Frequently Asked Questions about Commendation Visits

What are the benefits of a program quality visit?
As a result of the program quality visit, your program can expand upon its self-assessment findings, receive outside feedback about its strengths and areas for improvement, and develop goals and strategies to make your program the best it can be. Commendation can help your program demonstrate excellence and leverage support from funders, policy makers, the community, and the families you serve.

Who is eligible to apply?
Programs that have completed the self-assessment and achieved at least a "Quality" level on the Program Benchmarks report are eligible to apply. The Benchmarks Report is automatically generated when you enter your program’s ratings into the online self-study summary tool.

Is there a cost?
The cost of the visit covers salary for the consultants and travel expenses. The typical visit requires two consultants whose travel costs will vary. We make every effort to minimize travel expenses and make the best use of the consultants’ time.

How do we apply?
Request an application by contacting Parents as Teachers. The application will gather information about your program that will help determine if the criteria for a visit are met. The application includes information about the program’s responsibilities for the site visit. Staff at the National Center will also review your program’s self-study, most recent annual program report and implementation plan. 

How does the application process work?
To determine your program’s readiness for a program quality visit submit two letters of support describing the quality of your program’s services and your program’s role in the community with a completed application.

We will review information from your self-study (through the online self-study tool) and your most recent annual program report, confirm that your program has a current, updated implementation plan and provides the required re-certification documents in a timely manner.

Within three weeks of receipt of your application, the National Center will contact you to discuss acceptance of your application. Once your application has been determined to meet the criteria for a visit, the visit will take place at a mutually agreeable time during the program year. The typical length of the visit is 2½ days.
